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Please consider sharing the information in this official toolkit throughout your network as we work together to drive among youth and young 
adults the behaviors that will be required to fight the spread of COVID-19. Your cooperation today will make a difference and save countless 
lives across our home state.

Dear Partner,

Youth and young adult organizations provide a vital service as a valuable 
communications channel for timely public health information. 

With nearly six million people under the age of 24 living in Florida today, it’s critical 
that this generation is equipped with the guidance and insights to make intelligent and 
informed decisions in their everyday lives.

This has perhaps never been more important than in this time of the global COVID-19 
pandemic, when our state’s youth and young adults must, for now, adopt some new 
social behaviors key to limiting the virus’s spread.

The Department of Health seeks to share current COVID-19 prevention tips in a 
variety of clever, clear and concise ways. There are several benefits to sharing these 
best practices, including:

Youth and young adults receiving reliable and fact-based information. This is important 
to combat incorrect or misleading information from less-credible, out of date sources.

• Providing reliable and fact-based information for youth and young adults who are 
also constantly being exposed to potentially incorrect or misleading COVID-19 
information through social media, friend networks or other channels that don’t 
include accurate or up-to-date guidelines.

Youth and young adults receiving medically accurate messages being delivered with 
strong reach and frequency, ensuring repeated touchpoints across multiple media. This 
will potentially lead to behavior change. 

• With more “noise” from more channels than ever, positive youth and young adult 
behavior change comes by the right messages being delivered with strong reach 
and frequency, with repeated touchpoints across multiple media increasing 
likelihood of adoption.

Youth and young adults learning how they might spread the disease by even incidental 
contact, despite experiencing no or very mild COVID-19 symptoms and seeming to be 
at lower risk of being severe cases. 

• Sharing best practices can lead to this focal population better understanding 
COVID-19 prevention techniques. Youth and young adults need to understand that 
COVID-19 prevention techniques are important even when they “feel fine.”  

Thank you for your support and consideration,

Florida Department of Health
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COVID-19 AND YOU: 
TEN TIPS TO STAY SAFE
What can you do to help stop the spread of COVID-19?

1. Stay home from work, school and other public places as much as possible.
If you must go out, try to avoid public transportation and ridesharing services if you can.

2. Watch for symptoms, including a fever or shortness of breath.
If your symptoms get worse, call a healthcare provider immediately.

3. Use a face covering and practice social distancing whenever in public.
If you must go out, wear a face mask and work to keep at least 6 feet away from others who 
haven’t been in your home with you. 

4. If you have a medical appointment, call the office ahead of time to discuss staying safe for 
COVID-19.
Keep up any existing or ongoing medical care, but please know that many medical offices have 
new policies on things like waiting rooms, hours and office capacity.

5. If you have a medical emergency, contact 9-1-1 immediately.
Don’t let COVID-19 concerns prevent you from getting the help you need in a true emergency. 
Hospitals and emergency personnel know how to process people safely even during pandemics.

6. Cover your coughs and sneezes.
Coughs and sneezes are the main way respiratory diseases like COVID-19 spread. If you have 
to cough or sneeze use your elbow or a tissue and throw out any used tissues immediately.

7. Wash your hands often.
Use soap and water for at least 20 seconds. When you can’t wash your hands, use an alcohol-
based hand sanitizer with at least 60% alcohol content. Make sure the soap or sanitizer gets all 
over your hands and wrists.

8. Get rest and stay hydrated.
Getting the sleep and the water you need are important parts of keeping your immune 
system strong.

9. Avoid sharing personal items.
When going out, as much as possible take your own food and drink and don’t share common 
containers with others.

10. Clean all the surfaces in your home anyone often touches.
Take special care of your doorknobs, counters, tabletops and other common areas. Use 
household cleaning sprays or wipes and follow all instructions on their labels. 

YOUTH ENGAGEMENT TOOLKIT: COVID-19 3



KNOW THE ISSUE

WHAT IS COVID-19? 
THE BASICS

There’s a lot of misinformation and confusion 
about COVID-19. Here are some basic answers that 
can help you understand what’s going on.

Online resources will continue to be updated with the latest health 
information and findings. The below Q&A is accurate as of early June 
2020 but the online portals for the public health organizations will be 
updated and should be checked regularly to ensure accuracy based on 
current research.

For more information, visit:
• Florida Department of Health: COVID-19 information page 
• The Centers for Disease Control and Prevention: FAQ
• The U.S. Department of Health and Human Services – COVID-19 information
• World Health Organization: Q&As on COVID-19

Q: What is COVID-19 and why is it 
called that?

A: COVID-19 is a previously 
unrecognized coronavirus. 

In February 2020, the World 
Health Organization announced 
the official name for the 
disease causing the 2019 novel 
coronavirus outbreak. The name 
they chose is coronavirus disease 
2019, abbreviated as COVID-19. 

In COVID-19, ‘CO’ stands for 
‘corona,’ ‘VI’ for ‘virus,’ and ‘D’ for 
disease. 

There are many types of human 
coronaviruses including some 
that cause mild upper-respiratory 

tract illnesses. COVID-19 is a new 
disease, caused by a novel (or new) 
coronavirus that has not previously 
been seen in humans. 

Q: What are the symptoms of 
COVID-19 illness?

A: Many people who have 
COVID-19 show no symptoms and 
may not even be aware they have 
the virus. People with COVID-19 
have had a wide range of 
symptoms reported – ranging from 
mild symptoms to severe illness, 
and even death.

Symptoms may appear 2-14 days 
after exposure to the virus. People 
with these symptoms may have 
COVID-19:

• Cough
• Shortness of breath or 

difficulty breathing
• Fever
• Chills
• Muscle pain
• Sore throat
• New loss of taste or smell
• Nausea or vomiting
• Diarrhea

This list is not all possible 
symptoms. Health officials will 
continue to update these symptoms 
as more is learned about COVID-19. 
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https://floridahealthcovid19.gov
https://www.cdc.gov/coronavirus/2019-ncov/faq.html
https://www.hhs.gov/coronavirus/index.html
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/question-and-answers-hub


• Cover your coughs and sneezes with a tissue and 
throw the tissue in the trash.

• Wash your hands often with soap and water for 
at least 20 seconds, especially after blowing 
your nose, coughing, or sneezing; going to the 
bathroom; and before eating or preparing food.

• If soap and water are not readily available, use 
an alcohol-based hand sanitizer with at least 60% 
alcohol. Always wash hands with soap and water 
if hands are visibly dirty.

• Disinfect and cleanse frequently touched 
surfaces and objects (e.g., tables, countertops, 
light switches, doorknobs, and cabinet handles).

• When doing laundry, include washable plush 
toys, as appropriate and in accordance with the 
manufacturer’s instructions. If possible, use 
the warmest appropriate water setting on your 
washing machine for the items and dry items 
completely. Dirty laundry from an ill person can 
be washed with other people’s items.

Q: Why are face coverings/masks important?

A: Wearing cloth face coverings is a public health 
measure people should take to reduce the spread 
of COVID-19 in addition to (not instead of) social 
distancing, frequent hand cleaning, and other 
everyday preventive actions. A cloth face covering is 
not intended to protect the wearer but may prevent 
the spread of virus from the wearer to others. 
This would be especially important if someone is 
infected but does not have symptoms. Medical face 
masks and N95 respirators are still reserved for 
healthcare personnel and other first responders, as 
recommended by current CDC guidance.

The CDC published an easy guide on how to make a 
cloth face covering at home, and tips on how to make 
sure they are worn correctly

Q: Should children wear masks?

A: CDC recommends that everyone 2 years and older 
wear a cloth face covering that covers their nose 
and mouth when they are out in the community. 
Cloth face coverings should NOT be put on babies 
or children younger than 2 because of the danger of 
suffocation. People who have trouble breathing, are 
unconscious, incapacitated, or otherwise unable to 
remove the face covering without assistance should 
not use face coverings.

Q: How does COVID-19 spread?

A: The virus that causes COVID-19 is thought to 
spread from person to person, mainly through 
respiratory droplets produced when an infected 
person coughs or sneezes. These droplets can land 
in the mouths or noses of people who are nearby or 
possibly be inhaled into the lungs. Spread is more 
likely when people are in close contact with one 
another (within about 6 feet).

Q: How easy is it for someone who has COVID-19 to 
spread it?

A: How easily a virus spreads from person-to-person 
can vary. The virus that causes COVID-19 spreads 
very easily between people. Information from the 
ongoing COVID-19 pandemic suggests that this virus 
is spreading more efficiently than influenza, but not 
as efficiently as measles, which is highly contagious.

Q: What steps can everyone take to reduce the risk 
of getting COVID-19? 

A: Practice everyday preventive actions to help reduce 
your risk of getting sick and remind everyone in your 
home to do the same. These actions are especially 
important for older adults and people who have 
severe chronic medical conditions:

• Avoid close contact with people who are sick.
• Stay home when you are sick, except to get 

medical care.

COVID-19 
IN THE 
COMMUNITY
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https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-to-make-cloth-face-covering.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-to-make-cloth-face-covering.html


TIPS FOR THE 
NEW NORMAL
We know that in the new normal 
things can seem strange. Here are some 
ideas of little things you can do that 
make a big difference.

• Stay home whenever you can, and make your home 
a place you enjoy. Add plants, cozy blankets, framed 
pictures… whatever works for you!

• If you are around other people, keep at least 6 feet 
apart when possible and wear a face mask. Avoid hugs, 
handshakes, large gatherings and close quarters.

• While you’re at home, start a new hobby, learn a new 
skill, or get to the book you’ve always wanted to read.

• Check out online resources! Free courses, D-I-Y 
tutorials, step-by-step videos --- if you can think of it, 
you can find a resource!

• Find creative ways to greet friends – air high fives and 
head nods are safer than handshakes and hugs right now.

• Remember that people can have COVID-19 but feel 
little or no symptoms. it’s important to stay safe even 
around someone who “insists they feel fine.”

• Find NEW WAYS to stay social, like video chat, 
multiplayer games or birthday neighborhood parades.
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SOCIAL 
MEDIA 
RESOURCES

SOCIAL 
MEDIA 
RESOURCES

The Florida Department of Health has generated the following social media creative 
for distribution across the different channels. These are approved messages with clear 
calls to action on how you can make a difference. To access the media files, visit the 
Florida Health Youth COVID-19 landing page.

Please consider sharing these images and materials without modification. If you would like to discuss 
reusing these images in some way that includes changing dimensions or other alterations, please contact 
LaDarius Gammage LaDarius.Gammage@flhealth.gov at or Tiffane Evans at Tiffane.Evans@flhealth.gov 
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